


2024 Training Hours 

Filinvest Land provided 
employees with an average 
of 46 training hours, totaling 
89,249 learning hours, fostering 
continuous professional 
development.

Employee 
Rank

Male Female Both

Total Hours 
Average 
Training 

Hours

Total 
Hours

Average 
Training 

hours

Total 
Hours

Average 
Training 

hours

Executive 1,483 31.55 2,083 50.81 3,566 40.53

Manager 11,548 54.73 10,148 41.59 21,696 47.68

Supervisor 11,880 48.10 9,777 45.47 21,657 46.88

Rank & File 11,269 41.58 31,060 45.41 42,329 44.32

Total 36,181 46.62 53,068 44.82 89,249 45.54

Average Training Hours by Gend

Gender 2022 2023 2024

Male 17.79 40.36 46.62

Female 21.12 44.02 44.82

Both 19.48 42.77 45.54

Employee Benefits
	
All full-time employees enjoy a comprehensive benefits package

Medical Care / HMO 
(for regular employees)

Employee Home Discount 
and Assistance Program 

(For Qualified Regular Employees)

Educational Loan
(to cover employee dependent/s 

tuition fees)

Group Life and 
Accident Insurance 

(for regular employees)

Car Financing Plan
(for managers and up)

Rewards and Recognition
(Leadership Excellence Awards

Team Breakthrough Awards
Filinvest Service Awards)

Paid Leaves
(Vacation, Illness, Maternity, Paternity, 

Change of Civil Status, Birthday, 
Bereavement, and Calamity Leaves)

Emergency Load Fund
(Aid in Hospitalization, Home Repair

After Natural Disaster or Fire)

Employee Engagement
Programs
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Employee Engagement 
	
In 2024, we deepened our commitment to 
employee well-being by prioritizing meaningful 
engagement across all levels of the organization. 
We rolled out targeted programs that foster open 
communication, collaboration, and recognition, 
while refining our performance management 
systems to align with individual and team growth. 
Through inclusive activities, regular feedback 
loops, and enhanced benefits, we continue to build 
a culture where employees feel heard, valued, and 
motivated to contribute their best

Employee Engagement Highlights  

Engagement Activities

Chinese New Year Celebration

FIL The Love – Valentine's Celebration

Nutrition Program with Loaves and 
Fish Foundation

Earth Hour Participation from 
Property Management Team

Easter Celebration 

Blood Donation Drive with Red Cross and 
National Kidney and Transplant Institute

Filinvest Land Bibot Cup Sports Festival - 
Including E-Sports

Team Building Activities

Mother’s Day and Father’s Day Celebrations

Costume Fridays

Leaders Assembly

Health, Well-being and Mind Wellness Activities 

Cosplay Uprising: 
A Legendary Halloween Special 

We are Unstoppable Townhall

Unstoppable in Every Era: Christmas Party

•	 Attained a 90% Employee 
Engagement Score, 
demonstrating a connected 
and involved workforce

•	 The 2024 Eco Fun Run at 
Festival Mall Civic Drive 
had 600 registered runners 
and 50% attendance. The 
sustainability-driven event 
promoted family bonding, 
health, wellness, and 
environmental responsibility.

•	 Recorded 20 Employer Net 
Promoter Score (NPS) from 
employees indicating positive 
workplace sentiment with 
areas for enhancement

•	 Reduced voluntary attrition 
by 8% from previous years’ 
25%, now down to 17%.

Our Commitment to Safety and Health 
	
Filinvest Land remains committed to Occupational 
Safety and Health, ensuring strict adherence to 
safety protocols and prioritizing investments in 
health and safety measures. The company fosters 
a safe and healthy environment for employees, 
contractors, and the public, holding its business 
partners to the same high standards.

A comprehensive safety framework guides its 
initiatives, including the Safety Policy, Accident 
Prevention Program, OHS Program, and Code of 
Safe Practices. Regular fire and earthquake drills 

 Occupational Health and Safety by theNumbers

Safe Manhours 2022 2023 2024

Employees in property operations) 2,346,255 2,071,004 2,278,450

Employees in projects 4,763,510 6,804,401 6,147,557

Service providers No disclosure 6,799,997 6,324,630

Contractors’ employees 12,873,670 19,826,204 11,785,145

Total Working Man-hours 26,535,782

Safe Manhours 2022 2023 2024

Work-related injuries 0 2 0

Work-related fatalities 0 0 0

Work-related illnesses 0 2 0

2024 Safety Drills & Simulation No.#

Fire 83

Hazardous – material 2

Medical 64

Bomb Threat 11

Civil Disturbance 35

Workplace Violence 2

Hostage and Kidnapping 6

Suspicious Mail 1

Severe Weather 13

Power Outage 11

Earthquake 82

Volcanic Eruptions 4

Total Drills & Simulation 314

are conducted with local authorities to enhance 
preparedness.

Building on its commitment to continuous 
improvement in occupational health and safety 
reporting, Filinvest Land continues to track safe 
man-hours for both employees and outsourced 
service providers. In 2024, the company reported 
zero fatalities across its operations and supply 
chain. This covers both FLI employees and 
the staff of its supply chain, which includes 
contractors, vendors, and service providers. The 
safe man-hours recorded below demonstrate the 
effectiveness of FLIs proactive safety measures.
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Corporate Social Responsibility
	
Beyond professional development, Filinvest 
Land strengthens its commitment to community 
involvement through various Corporate Social 
Responsibility (CSR) programs. Employees actively 
participate in outreach initiatives, reinforcing 
our mission to create a positive social impact 
while fostering a sense of purpose and shared 
responsibility.

Disaster Relief Operations
Medical Drive
Coastal Clean Up 
Tree Planting
Donations to Schools 

Coastal Clean-up and Mangrove Tree Planting 
in Davao – planted 200 mangrove seedlings and 
donated 200 gardening and cleaning tools to 2 
barangays in Kaputian District, Davao.

•	 Assisted 1,700 Families 
through Pusong Filinvest Relief 
Operations, providing support to 
the victims of typhoons, floods, 
and fire, including Typhoons 
Carina and Enteng. 

Safeguarding Data Privacy 
	
Filinvest Land remains committed to protecting the personal information of customers, employees, and 
other data subjects by adhering to stringent data protection, privacy, and information security regulations. 
In full compliance with the Data Privacy Act of 2012 and guidelines set by the National Privacy Commission, 
the company continuously strengthens its data security measures. 

In 2024, Filinvest Land had zero data breaches, which is a testament to its robust privacy safeguards and 
commitment to responsible data management.

Security tools in place: 

Firewall Endpoint Security
(Anti-Virus)

Information, Education, 
and Communication (IEC) 

Awareness Advisory

Simulation 
and Testing

Together, these initiatives form the foundation of Filinvest Land’s mission: addressing critical societal 
challenges, fostering inclusivity, and creating lasting value for the communities we serve. As we move 
forward, we remain committed to building not just homes, but opportunities—empowering individuals, 
strengthening families, and shaping a future where every Filipino can thrive.
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A. Economic Disclosures 2022 2023 2024

Economic Performance
Direct Economic Value Generated and Distributed
(GRI 201-1)

Total  
(in ‘000 PHP)

Total  
(in ‘000 PHP)

Total  
(in ‘000 PHP)

Direct economic value generated (revenue) 19,944,346 22,554,334 24,445,898

Direct economic value distributed

a.  Operating costs 15,696,130 11,800,774 18,805,527

b.  Employee wages and benefits 1,398,808 1,683,280 1,977,941

c.  Payments to suppliers and other operating 
costs

9,938,182 11,222,827  10,938,268 

d.  Dividends given to stockholders and interest 
payments to lenders (does not include principal 
debtpayments)

5,741,968 1,535,380 7,151,387

e.  Taxes paid to government 409,321 576,492 22,487

f.  Community social investments 
    (e.g. donations, CSR)        350     1,000 1,400

Procurement Practices
Proportion of Spending on Local Suppliers 
(GRI 204-1)
Percentage of procurement budget used for 
significant locations of operations that is spent on 
local suppliers

98% 99% 81%

Note:  The geographic definition of ‘local’ is based on the region of the country where there are FLI 
operations.

Anti-Corruption  
Trainings on Anti-corruption Policies and 
Procedures (GRI 205-2)
Percentage of employees who have received written 
communication about corporate anti-corruption 
policies and procedures

0% 0% 0%

Percentage of business partners who have received 
written communication about corporate anti-
corruption policies and procedures

0% 0% 0%

Percentage of directors and management who have 
received anti-corruption training 100% 100% 100%

Percentage of employees who have received anti-
corruption training 100% 100% 100%

EESG PERFORMANCE 
METRICS

Operating Results 2022 2023 2024

Anti-Corruption  

Incidents of corruption (GRI 205-3)

Number of incidents in which directors were 
removed or disciplined for corruption 0 0 0

Number of incidents in which employees were 
dismissed or disciplined for corruption 0 0 0

Number of incidents when contracts with business 
partners were terminated due to corruption 0 0 0

B. Environment Disclosures Unit 2022 2023 2024

Resource Management

Energy Consumption (GRI 302-1)

Gasoline – property operations L 0  115,538 90,556

Diesel – property operations L 164,830  209,932 214,220

Diesel – construction projects L 611,924 840,207 695,908

Electricity (renewable) – common area KWH 5,108,971 6,624,488 11,267,418

Electricity (renewable) – total area KWH 20,634,302 23,462,168 35,471,855

Electricity (non-renewable) – common area KWH 62,682,666 63,317,092 57,837,290

Electricity (non-renewable) -  total area KWH 134,352,881 139,172,317 129,566,905

Electricity (RE & non-RE) – common areas KWH 67,791,637 69,941,580 69,104,708

Electricity (RE & non-RE) – total area KWH 154,987,183 162,634,485 165,038,760

Electricity – construction projects (non-RE) KWH 2,315,796 3,381,122 2,608,336

Total Electricity – property ops (common) & 
projects 

KWH 70,107,433 73,322,702 71,713,044

Note: Renewables consumption by FILRT and non-FILRT offices from (purchased electricity from renewables) Festival 
Mall (rooftop solar) and other FLI residential properties.
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B. Environment Disclosures Unit 2022 2023 2024

Resource Management

Energy Consumption (GRI 302-1)

Gasoline – property operations L 0 3,951 3,097

Diesel – property operations L 6,362 8,103 8,269

Diesel – construction projects L 23,620 32,432 26,682

Electricity (renewable) – common area KWH 18,932 23,848 40,563

Electricity (renewable) – total area KWH 74,823 84,464 127,699

Electricity (non-renewable) – common 
area

KWH 225,658 227,942 208,214

Electricity (non-renewable) -  total area KWH 483,670 501,020 466,441

Electricity (RE & non-RE) – common 
areas

KWH 244,050 251,790 248,777

Electricity (RE & non-RE) – total area KWH 557,954 585,484 594,140

Electricity – construction projects (non-
RE)

KWH 8,337 12,172 9,390

Total Electricity – property ops (common) 
& projects KWH

KWH 252,387 263,962 258,167

Energy Density conversion:  Gasoline –0.0342 GJ/L, Diesel –0.0386 GJ/L, Electricity – 0.0036 GJ/KWH

Water Consumption (GRI 303-5)

Water used – total area m3 3,034,671 3,379,141 2,922,847

Water recycled and reused m3 48,120 95,648 59,383

Note: Water used covers property management (2,722,016 m3) and construction projects (200,831 m3).  

Materials Used (GRI 301-1)

Materials Used – steel Tonnes 17,314 12,707 4,202

Materials Used – cement Tonnes 25,296 35,388 27,236

Recycled waste for construction Tonnes 12 Nil 11

Percentage of recycled input materials 
used to manufacture the organization’s 
primary  products and services

% <1% <1% <1%

B. Environment Disclosures Unit 2022 2023 2024

Resource Management
Ecosystems and Biodiversity (GRI 304-1 
& 304-3)

Operational sites owned, leased in, or 
adjacent to, protected areas and areas of 
high biodiversity value outside protected 
areas.

Filinvest Land’s developments are mostly located in highly popu-
lated areas where there is no immediate threat of human activity 
on biodiversity.

The Timberland township is adjacent to but not within the bound-
aries or the buffer zone of the Upper Marikina Watershed Pro-
tected Landscape.

The existing land bank also does not contain parcels of land with-
in protected areas classified under the NIPAS Act.

Habitats protected or restored None

IUCN Red List species and national 
conservation list species with habitats in 
areas affected by operations

None

Environmental Impact Management 

Greenhouse Gas Emissions 
(GRI 305-1 , 305-2, 305-3, 305-6)
Direct Emissions (Scope 1) –diesel and 
gasoline – property operations

Tonnes 
CO2-e

446 837 831

Direct Emissions (Scope 1) –diesel – 
projects

Tonnes 
CO2-e

1,656 2,274 2,025

Direct Emissions (Scope 1) –diesel – 
property operations & projects

Tonnes 
CO2-e

2,102 2,842 2,649

Indirect Emissions (Scope 2) – purchased 
electricity, common areas only

Tonnes 
CO2-e

44,643 45,094 41,192

Indirect Emissions (Scope 2) – purchased 
electricity, total area

Tonnes 
CO2-e

95,686 99,119 92,278

Indirect Emissions (Scope 2) – purchased 
electricity, projects

Tonnes 
CO2-e

1,649 2,408 1,858

Total GHG Emissions (Scope 1 & 2) – 
property operations, common area

Tonnes 
CO2-e

45,088 45,931 42,023

Total GHG Emissions (Scope 1 & 2) – 
property operations, total area

Tonnes 
CO2-e

96,132 99,956 93,109

Total GHG Emissions (Scope 1 & 2) – 
projects

Tonnes 
CO2-e

3,305 4,682 3,883

Total GHG Emissions (Scope 1 & 2) –
property operations (common areas) and 
projects

Tonnes 
CO2-e

48,393 50,613 45,906
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AMOUNT 2022 2023 2024

Environmental Impact 
Management 
Greenhouse Gas Emissions 
(GRI 305-1 , 305-2, 305-3, 305-6)

Total GHG Emissions (Scope 1 & 2) – 
property operations (total areas) and 
projects

Tonnes 
CO2-e 99,437 104,637 96,992

Avoided GHG emissions Tonnes 
CO2-e 14,696 16,710 25,263

Emissions of ozone-depleting 
substances (ODS)

Tonnes No disclosure No disclosure No disclosure

Notes:
•	 Scope 2 applies only to non-RE KWH consumption. By July 2024, all office buildings under FILRT property 

management have all transitioned to electricity sourced from renewables.
•	 FILRT buildings connected to the District Cooling System consumed 17,801,271 TRH, or 85.45% of the 

total DCS output of 20,831,680 TRH in 2024.  DCS consumed 14,858,314 KWH of electricity, of which 
12,696,858 KWH is indirectly attributable to FILRT.  The corresponding GHG emissions of DCS on behalf of 
FILRT is a Scope 3 disclosure for FILRT but is covered as Scope 2 by FLI.

•	 Diesel EF: 2.706 kg CO2 per liter
•	 Luzon-Visayas Grid EF: 0.7122 tons CO2 per MWH

Air Pollutant Emissions (GRI 305-7)

Nitrogen oxides (NOx) Kg Deemed immaterial.  Standby gensets are 
operated only for a few minutes during preventive 
maintenance.  There were no massive power 
failures in 2024 that necessitated the extended 
use of gensets in any of FLI’s properties.

The environmental regulator does not require 
testing and disclosure of air pollutant emissions 
if gensets are only run for periodic preventive 
maintenance.

Sulfur oxides (SOx) Kg

Persistent Organic Pollutants (POP) Kg

Volatile organic compounds (VOC) Kg

Hazardous air pollutants (HAP) Kg

Solid Wastes Generation
(GRI 306-3, 306-4, 306-5)

Reusable Tonnes
0.29

Data not 
available 2.26

Recyclable Tonnes 256 224

Composted Tonnes 0 639 0

Residuals (landfilled) Tonnes 10,224 10,266 17,512

Total Tonnes 10,224 11,161 17,738

B. Environment Disclosures UNIT 2022 2023 2024

Environmental Impact Management 

Hazardous Wastes (GRI 306-4, 306-5)

Hazardous wastes generated Kg 13,792 292,924 40,821

Hazardous wastes transported and treated Kg 0 5,950 0

Effluent (GRI 303-4)

Wastewater generated – total area m3 1,032,858 2,043,877 1,847,830

Total volume of effluent discharge m3 984,738 1,639,274 1,806,502

Total volume of effluent reused m3 48,120 95,648 59,383

Percent of effluent recycled m3 4.66% 4.68% 3.21.%
Notes: Wastewater generation attributable to FLI (incl. FILRT) property operations within Filinvest City are estimated as a 
fraction of the total influent measured in the centralized sewage treatment plant of the estate.  This return factor changes 
from year to year.  The same ratio applies to the estimation of effluent discharge and reuse.  Recycled effluent is treated 
wastewater that is used internally in STP operations as well as irrigation of public spaces within Filinvest City.  

Environmental Compliance

Total amount of monetary fines for non-
compliance with environmental laws and/or 
regulations

PHP 0 0 0
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C. Social Performance

Employee Management 2022 2023 2024

Employee Hiring and 
Benefits (GRI 401-1) TOTAL M F TOTAL M F TOTAL M F

Total number of regular 
employees 1,639 611 1,028 1,796 734 1,062 1,960 776 1,184

Voluntary attrition rate 25% 25% 17%

Ratio of lowest paid 
employee against minimum 
wage

1.07 1.04 1.03

Employee Training 
and Development 2022 2023 2024

Employee Training and 
Development (GRI 404-1) TOTAL M F TOTAL M F TOTAL M F

Total training hours provided 
to employees 39,648 17,826 21,822 74,730 15,460 32,270 89,249 36,181 53,086

Average training hours 
provided to employees 19.48 17.79 21.12 42.77 40.36 44.02 45.54 46.62 44.82

Labor Management 
Relations 2022 2023 2024

Labor Management 
Relations
% of employees covered 
by Collective Bargaining 
Agreements

0 0 0

Number of consultations 
conducted with employees 
concerning employee related 
policies

0 2 0

Diversity and Equal 
Opportunity 2022 2023 2024

Diversity and Equal 
Opportunity (GRI 405-1) TOTAL M F TOTAL M F TOTAL M F

% of workers in the work-
force by gender 100% 37% 63% 100% 41% 59% 100% 40% 60%

Number of employees from 
indigenous communities 
and/or vulnerable sector

0 0 0

C. Social Performance

Workplace Conditions and Occupational 
Health and Safety 2022 2023 2024

Occupational Health and Safety 
(GRI 403-9, 403-10)
Safe manhours (Filinvest employees – 
property operations & HQ) 2,346,255 2,071,004 2,278,450

Safe manhours (Filinvest employees – projects) 4,763,510 6,804,401 6,147,557

Safe manhours (service providers) No disclosure 6,799,997 6,324,630

Safe manhours (contractors) 12,873,670 19,826,204 11,785,145

Number of work-related injuries 0 2 0

Number of work-related fatalities 0 0 0

Number of work-related ill-health 0 2 0

Number of safety drills 26 838 314

Labor Standards and Human Rights 2022 2023 2024

Labor Laws and Human Rights

Policies that explicitly disallow violations of labor 
laws and human rights (e.g. harassment, bullying 
in the workplace)

4 4 4

Number of legal actions or employee grievances 
involving forced or child labor 0 0 0

Note:  These are policies and regulations adopted by FLI and its subsidiaries, as well as the FDC parent.

Relationship with Community 2022 2023 2024

Significant Impacts on Local Communities 
(GRI 413-1)
For operations affecting IPs, total number of Free 
and Informed Prior Consent (FPIC) consultations 
and Certification Preconditions (CPs) secured

FLI’s operations are not located in any sites which 
have the presence of indigenous communities.

 ANNUAL REPORT 2024 FILINVEST LAND

8786



C. Social Performance

 Customer Management 2022 2023 2024

Customer Satisfaction

Customer Satisfaction Score 76% 81% 92%

Note:  Filinvest Land undertakes customer satisfaction surveys annually.

Product/Service Health and Safety (GRI 416-2)

Number of substantiated complaints on product or 
service health and safety 615 0 0

Number of complaints addressed 418 0 0

Marketing and Labeling (GRI 417-2, 417-3)

Number of substantiated complaints on product or 
service marketing and labeling 8 367 0

Number of complaints addressed 8 231 0

Customer Privacy (GRI 418-1)

Number of substantiated complaints on customer 
privacy 0 0 0

Number of complaints addressed 0 0 0

Number of customers, users, and account holders 
whose information is used for secondary purposes 0 0 0

Data Security and Privacy 2022 2022 2024

Data Security (GRI 418-1)

Number of data breaches, including leaks, thefts 
and loss of data 0 0 0

Disclosures Reporting 
Location Remarks / Explanation

Company details

Name of Organization

About This 
Report

Filinvest Land, Inc.

Location of Headquarters
79 Epifanio de los Santos Ave, 

Mandaluyong City, Metro Manila 
1550

Location of Operations Philippines

Report Boundary: Legal entities included in this 
report Filinvest Land, Inc.

Business Model Property Development

Reporting Period January 1 – December 31, 2024

Highest Ranking Person for this report Head of Investor Relations

A. Economic disclosures Reporting 
Location Remarks / Explanation

Economic Performance

Direct Economic Value Generated and Distributed

General Disclosures

Management Approach Economic 
Performance

Materiality and 
Stakeholder 
Engagement

EESG 
Performance 

Metrics – 
Economic 

Disclosures

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Direct economic value 
generated (Revenue)

Direct economic value 
distributed

Climate-Related Risks and Opportunities

General Disclosures

Governance Environmental 
Performance

A Step Towards 
Climate-
Resilient 

Development

Ongoing assessment of assets 
through a partnership with a 
reputable 3rd party advisor  

Strategy 

Risk Management 

Metrics and Targets

SEC CONTENT 
INDEX
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A. Economic disclosures Reporting 
Location Remarks / Explanation

Procurement Practices

Proportion of Spending on Local Suppliers

General Disclosures

Management Approach

Economic 
Performance 

Procurement 
Practices

All major procurement is 
undertaken by SharePro, a 
shared services company that 
serves the Filinvest Group, spun 
off from Filinvest Land

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Percentage of 
procurement budget used 
for significant locations of 
operations that is spent on 
local suppliers 

Anti-Corruption

Training on Anti-Corruption Policies and Procedures

General Disclosures

Management Approach

Corporate 
Governance

More information can be found 
in the Corporate Governance 
disclosures in the Annual Report 
of FLI

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Percentage of employees 
who have received written 
communication about 
corporate anti-corruption 
policies and procedures
Percentage of business 
partners who have 
received written 
communication about 
corporate anti-corruption 
policies and procedures
Percentage of directors 
and management who 
have received 
anti-corruption training

Percentage of employees 
who have received anti-
corruption training 

A. Economic disclosures Reporting 
Location Remarks / Explanation

Anti-Corruption

Training on Anti-Corruption Policies and Procedures

General Disclosures

Management Approach

Corporate 
Governance

More information can be found 
in the Corporate Governance 
disclosures in the Annual Report 
of FLI

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Percentage of employees 
who have received written 
communication about 
corporate anti-corruption 
policies and procedures
Percentage of business 
partners who have 
received written 
communication about 
corporate anti-corruption 
policies and procedures 

Percentage of directors 
and management who 
have received 

Incidents of Corruption

General Disclosures

Management Approach 

Corporate 
Governance

& 

Economic 
Performance 

More information can be found 
in the Corporate Governance 
disclosures in the Annual Report 
of FLI.

The Impact and Where it 
Occurs 

Stakeholders Affected

KPIs

Number of incidents in 
which directors were 
removed or disciplined for 
corruption
Number of incidents in 
which employees were 
dismissed or disciplined 
for corruption
Number of incidents when 
contracts with business 
partners were terminated 
due to corruption
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B. Environment Disclosures Reporting 
Location Remarks / Explanation

Resource Management

Energy consumption within the organization and Reduction of Energy Consumption

General Disclosures

Management Approach

Environmental 
Performance

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Energy consumption - by 
fuel type
Energy reduction - by fuel 
type

Water consumption within the organization

General Disclosures

Management Approach

Environmental 
Performance

Water consumed by FLI 
communities and office spaces 
are sourced from public water 
utilities where possible, but 
standby deep wells may be 
resorted to if the public services 
are unavailable or unreliable.  
When public utilities do not 
have sewerage infrastructure, 
FLI sets up its own wastewater 
infrastructure and is operated by 
the Filinvest Group’s water utility 
operations subsidiary.  

The Impact and Where it 
Occurs
Stakeholders Affected
ESG Risks and 
Opportunities

KPIs

Water consumption within 
the organization

Water withdrawal

Water consumption

Water recycled and reused

Materials Used by the Organization 

General Disclosures

Management Approach

Environmental 
Performance

The main materials used in 
construction of FLI projects 
are steel and cement.   Water 
consumption of projects is also 
tracked.

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Materials used by weight 
or volume
Percentage of recycled 
input materials used 
to manufacture the 
organization’s primary 
products and services 

B. Environment Disclosures Reporting 
Location Remarks / Explanation

Resource Management

Ecosystems and Biodiversity

General Disclosures

Management Approach

Environmental 
Performance

Filinvest’s projects are not 
located in any biodiversity 
hotspots.  All developments 
are granted Environmental 
Compliance Certificates by the 
DENR.

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Operational sites owned, 
leased in, or adjacent to, 
protected areas and areas 
of high biodiversity value 
outside protected areas

Habitats protected or 
restored
IUCN Red List species 
and national conservation 
list species with habitats 
in areas affected by 
operations

Environmental Impact Management

Air Emissions - Green House Gasses (GHG)

General Disclosures

Management Approach

Environmental 
Performance

Scope 1 emissions are due to the 
consumption of diesel for gensets 
installed on properties.

Scope 2 emissions are due to 
electricity bought.

94% of FILRT assets buy 100% 
renewables via the Open Access 
scheme, and one mall has onsite 
solar 

The Impact and Where it 
Occurs

Stakeholders Affected

ESG Risks and 
Opportunities

KPIs

Direct (Scope 1) GHG 
Emissions

Energy indirect (Scope 2) 
GHG Emissions 

Emissions of ozone-
depleting substances 
(ODS)

-- Not material
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B. Environment Disclosures Reporting 
Location Remarks / Explanation

Environmental Impact Management

Air Pollutants

General Disclosures

Management Approach

Environmental 
Performance

Stationary gensets installed 
on properties are only used for 
short duration testing during 
maintenance calls.  Emissions 
are tested in accordance with 
frequencies stipulated in the 
genset permit to operate issued 
by DENR.  Quantities of air 
pollutants are deemed negligible 
as operations are not continuous.

The Impact and Where it 
Occurs

Stakeholders Affected 

KPIs

Nitrogen oxides (NOx)

Sulfur oxides (SOx)
Persistent organic 
pollutants (POPs)

Volatile organic 
compounds (VOCs)

Hazardous air pollutants 
(HAPs)

Particulate matter (PM)

Solid Waste

General Disclosures

Management Approach

Environmental 
Performance

FLI employs accredited service 
providers for the hauling and 
disposal of solid wastes in 
instances where the LGU is 
unable to fulfill its duties under 
RA 9003. A partnership with a 
circular economy private entity 
was signed in 2023 to explore 
synergy opportunities.

The Impact and Where it 
Occurs

Stakeholders Affected

KPs Total solid waste 
generated - by type

Hazardous Waste

General Disclosures

Management Approach

Environmental 
Performance

FLI’s operating units have 
respective Hazwaste IDs with 
the DENR and chain of custody 
documentation is in place 
when DENR-accredited service 
providers are engaged to 
transport, treat and dispose of 
hazardous wastes.

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Total weight of hazardous 
waste generated  

Total weight of hazardous 
waste transported

B. Environment Disclosures Reporting 
Location Remarks / Explanation

Environmental Impact Management

Effluents

General Disclosures

Management Approach

Environmental 
Performance

FLI collects and treats 
wastewater in owned sewage 
treatment facilities where 
reliable sewerage services are 
not available from the local water 
utility.

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Total volume of water 
discharges 
Percent of wastewater 
recycled

Environmental Compliance

Non-compliance with environmental laws and regulations

General Disclosures

Management Approach

Environmental 
Performance

All of FLI’s operating properties 
and pollution control officers 
have updated environmental 
permits and consistently comply 
with regulatory thresholds and 
reportorial requirements. 

The Impact and Where it 
Occurs

Stakeholders Affected

KPIs

Total amount of monetary 
fines for non-compliance 
with environmental laws 
and/or regulations 

Number of non-
monetary sanctions for 
non-compliance with 
environmental laws and/or 
regulations

Number of cases resolved 
through a dispute 
resolution mechanism 
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C. Social Disclosure Reporting 
Location Remarks / Explanation

Employee Management 

Employee Hiring and Benefits

General Disclosures
Management Approach

Social 
Performance Filinvest’s hiring 

philosophy is based on 
competency and merit, 
irrespective of gender, 
race, ethnicity, religion or 
social background.

The Impact and Where it Occurs

KPIs

Total number of employees

Attrition rate

Ratio of lowest paid employee 
against minimum wage

EESG 
Performance

List of employee benefits Social 
Performance 

Employee Training and Development

General Disclosures
Management Approach

Social 
Performance

All FLI employees are 
automatically granted 
access to the Filinvest 
Mentor online learning 
platform where courses 
are available.  This 
augments the classroom-
type trainings and 
mentorships provided 
employees.

The Impact and Where it Occurs

KPIs

"% of employees covered by  
Collective Bargaining 
Agreements
Number of consultations 
conducted with employees 
concerning employee-related 
policies

Labor Management Relations

General Disclosures
Management Approach

Social 
Performance

As of the end of 2024, there 
is no CBA in Filinvest Land 
or any of its subsidiaries

The Impact and Where it Occurs

KPIs

% of employees covered by 
Collective Bargaining 
Agreements
Number of consultations 
conducted with employees 
concerning employee-related 
policies

C. Social Disclosures Reporting 
Location Remarks / Explanation

Employee Management 

Diversity and Equal Opportunity

General Disclosures
Management Approach

Social 
Performance

Filinvest’s policy for 
career progression is 
based on meritocracy and 
competency, and not on 
any other criteria.

The Impact and Where it Occurs

KPIs

% of female workers in the 
workforce
% of male workers in the 
workforce
Number of employees from 
indigenous communities and/or 
vulnerable sector

Workplace Conditions, Labor Standards, and Human Rights Occupational Health and Safety

General Disclosures
Management Approach

Social 
Performance

A company-wide safety 
program is in place, 
complying with all DOLE 
requirements, incl. 
the creation of safety 
committees and the 
conduct of drills.  

The Impact and Where it Occurs

KPIs

Safe Man-Hours
No. of work-related injuries
No. of work-related fatalities
No. of work-related ill-health
No. of safety drills

Labor Laws and Human Rights

General Disclosures
Management Approach

Social 
Performance

The Filinvest employee 
code of conduct has 
been communicated to 
all employees and is 
a required onboarding 
course.

The Impact and Where it Occurs

KPIs

Policies that explicitly disallow 
violations of labor laws and 
human rights (e.g. harassment, 
bullying) in the workplace
No. of legal actions or employee 
grievances involving forced or 
child labor
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C. Social Disclosures Reporting 
Location

Remarks / 
Explanation

Supply Chain Management 

Supplier Accreditation and Screening

General Disclosures
Management Approach

Economic 
Performance

Supply Chain 
Management under 
SharePro has a vendor 
accreditation program 
in place which is linked 
to the business code of 
conduct of the company.

The Impact and Where it Occurs

KPIs

Supplier Accreditation Policy

Sustainability Topics Considered 
When Selecting/Screening Suppliers

Relationship with Community 

Significant Impacts on Local Communities

General Disclosures Management Approach

Social 
Performance

Filinvest projects are not 
located in areas where 
there is a certificate of 
ancestral domain title.  
There are operating 
units that do engage 
indigenous peoples in 
the course of everyday 
operations, e.g. within 
Clark Mimosa where 
Aetas are part of the 
workforce of business 
partners. 

KPIs

Operations with significant impacts 
on local communities (by location, 
vulnerable group/indigenous people 
(IPs))

Mitigating measures (if negative) or 
enhancement measures (if positive)

For operations affecting IPs, total 
number of Free and Prior Informed 
Consent (FPIC) consultations and 
Certification Preconditions (CPs) 
secured 

Customer Management

Customer Satisfaction

General Disclosures
Management Approach

Social 
Performance

Filinvest Land 
undertakes annual 
customer satisfaction 
surveys.

The Impact and Where it Occurs

KPIs Customer Satisfaction Score(s)

C. Social Disclosures Reporting 
Location

Remarks / 
Explanation

Customer Management

Health and Safety

General Disclosures
Management Approach

Social 
Performance

Filinvest’s Health and 
Safety practices are 
guided by existing 
regulations.

The Impact and Where it Occurs

KPIs
Number of substantiated complaints on 
product or service health and safety
Number of complaints addressed

Marketing and Labelling

General Disclosures
Management Approach

Social 
Performance

The Impact and Where it Occurs

KPIs

Number of substantiated complaints on 
marketing and labelling

Number of complaints addressed

Employee Management 

Customer Privacy 

General Disclosures
Management Approach

Social 
Performance

All data of FLI are 
governed by the Data 
Privacy Act’s provisions 
and has an Information 
Security program in 
place.  There have 
been no reported data 
breaches or losses in 
2024.

The Impact and Where it Occurs

KPIs

Number of substantiated complaints on 
customer privacy
Number of complaints addressed
Number of customers, users and 
account holders whose information is 
used for secondary purposes

Data Security

General Disclosures
Management Approach

Social 
Performance

All data of FLI are 
governed by the Data 
Privacy Act’s provisions 
and has an Information 
Security program in 
place.  There have 
been no reported data 
breaches or losses in 
2024.

The Impact and Where it Occurs

KPIs No. of data breaches, including leaks, 
thefts and losses of data
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